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MEMO 
 
 

Date: September 24, 2026 

To: All Durham reps and dealers  

CC: All Durham staff 

From: Luke Simpson 

Subject: Jewelry tray inserts – removal from product 

 
 
Earlier in 2026, our supplier of certain jewelry tray inserts informed us they were closing 
their doors. At that time, we bought an amount of stock to carry us through until such 
time as a replacement could be found. Unfortunately, a suitable replacement for certain 
of these items has not been found. Below are the affected product and resolution: 
 
Product SKU Current Insert Updated Insert Timing 
975-156 Jewelry liner with 

dividers 
Flat felt liner for 
drawer bottom 

All new orders 

980-173 Pin tray in top right 
drawer 

Flat felt liner for 
drawer bottom 

All new orders plus 
some backlog orders 

980-157 Jewelry liner in 
dividers 

Flat felt liner for 
drawer bottom 

Orders after supply 
runs out – approx. 
3-4 weeks 

501-160 Valuables tray Not being replaced All new orders 
 
We apologize for any issues this may cause. Please don’t hesitate to ask if you have any 
questions. 
 
Thank you, 
 
 

 
Luke Simpson 
President & CEO 


